
Europ^Bn 


es Patentamt 
European Patent Office 
Office europeen des brevets 



(fi) Publication number: 0 539 104 A3 
EUROPEAN PATENT APPLICATION 


(2j) Application number : 92309443.7 
(g) Date of filing : 16.10.92 


@ int. ci. 5 : H04Q3/00, H64M3/50 


@ Priority : 23.10.91 US 781624 

(53) Date of publication of application : 

28.04.93 Bulletin 93/17 

@ Designated Contracting States : 
DE FR GB IT 

@ Date of deferred publication of search report ; 

20.07.94 Bulletin 94/29 

(7i) Applicant : AT & T Corp. 
32 Avenue of the Americas 
New York, NY 10013-2412 (US) 


@ Inventor : Conn, Gerard 
228 Bergen Street 
Brooklyn, New York 11217 (US) 
Inventor : Redberg, Margaret Helen 
15 Hubbard Park 

Red Bank, New Jersey 07701 (US) 
Inventor : Simon, Steven David 
14 Brasch Blvd. 

Middletown, New Jersey 07748 (US) 
Inventor : Simonson, Roger Kent 
725 Juneberry Road 
Riverwoods, Illinois 60015 (US) 

(74) Representative : Johnston, Kenneth Graham et 
al 

AT&T (UK) Ltd. 
5 Morning ton Road 

Woodford Green Essex, IG8 OTU (GB) 


@) Home agent telecommunication technique. 

(57) An agent at home (12) is enabled to receive a 
call from a customer (14), originally directed to 
a transaction-processing center (16), by first 
identifying, at an exchange (20) of a public 
switched telephone network (22), the identity of 
the transaction-processing center and the 
agent(s) designated to receive calls directed to 
that center. Once the agent (12) has been iden- 
tified, the call is routed from a first local 
exchange carrier central office (18) serving the 
customer to a local exchange carrier central 
office (26) serving the agent and then to the 
agent across a combined voice and data line 
(44). Upon receipt of the call, the agent simul- 
taneously establishes a data link with the trans- 
action-processing center so as to complete a 
transaction for the customer. 
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